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Create a KU Online ID Now 
If you cannot do this on your own, you may contact IT Customer Service Support Center at ITCSC@ku.edu or (785) 
864-8080 for support. 

 
Go to http://www.technology.ku.edu/accounts 

 Click on the link “Set Up a KU Online ID” under the tab “KU Online ID” 
 

 
1. Step 1 

 
Enter your 7-digit KUID number 
 
Enter your Date of Birth (format: 1967-12-31) 
 
Check the box confirming you will never share 
your online ID and password with anyone 
 
 
 
 
 
 

2. Step 2 
 
You will be assigned an online ID  
 
 
          WRITE THIS DOWN 
 
 
You cannot change your Online ID; however, 
you can later change your email address  
 
      
 

3. Set Up Challenge Questions 
 
 
 
 
 
 
 
 
 
 
 
If you forget your password in 
the future, you will be asked for 
your answers to these 
questions. 
 
 

Create two questions.  
For example: 
 What is your city of birth? 
What is your mother’s name? 
What is your pet’s name? 

 

a111b222 
a111b222@ku.edu 

Mascot: a person or animal that is 
used by a school as a symbol to 
represent the school (i.e. KU’s 
mascot is the Jayhawk)   
If your high school does not have a 
mascot, use the name of your 
high school or write NONE

WRITE DOWN 
YOUR ANSWERS! 
(and bring them to KU) 
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4. Create a password. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. You can change your KU email address through the following link. 
 
 
 
 
 
 
 
 
 
 
 
 

6. Explore KU’s student record system called Enroll & Pay. 
 

Go to https://sa.ku.edu and login with the KU online ID and password you just created. 
 

a) Verify and update your Permanent address (in your home country) 
MenuEnroll & PayCampus Personal InfoAddressesEdit (Permanent) 

b) Add Emergency Contact Info (usually a parent) 
From AddressesEmergency ContactsADD an Emergency Contact 
 

 
 

NOTE: Password must contain all 4: 
 
1) a capital letter (A,B,C,D,E, etc) AND 
2) a lowercase letter (a,b,c,d,e, etc) AND 
3) a number (1,2,3,4,5, etc) AND 
4) a special character (!,@,#,&,-,_, etc) 


